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STC REBATE ZONES
The Clean Energy Regulator has calculated the energy 
saving of the ENVIROHEAT systems according to 
where you live. Use the map shown here to determine 
how much you can save on an ENVIROHEAT system. 
To confi rm your eligibility, check your postcode at 
www.cleanenergyregulator.gov.au. 
Some States provide additional rebates and incentives that 
compliment the STC's program.  Your local Enviroheat representative 
can advise you on any additional incentives in your area.

Model Zone 1 Zone 2 Zone 3 Zone 4 Zone 5

Enviroheat 200EH1-14 24 23 29 31 30

Enviroheat 250EH1-15 25 23 29 31 30

Current as at 2019 and is subject to change based on prevailing Government legislation.

STC REBATES… WHAT 
ARE THEY AND HOW 
DO I BENEFIT?
To increase the adoption of more environmentally friendly, energy 
effi  cient hot water systems, the Australian Government has 
implemented the Small-scale Renewable Energy Scheme (SRES) 
which is sometimes referred to as “The Solar Rebate Program”. 

If you install a hot water system that has gone through the rigorous 
Government certifi cation process, you will receive an electronic form 
of currency called “Small-scale Technology Certifi cates” (STCs). 

You can take advantage of your STCs by assigning them to the 
provider of your new hot water system and in doing so, you will 
receive an immediate point of sale discount on your purchase. Not 
only will you enjoy the energy cost savings of your new system, your 
investment will be signifi cantly reduced.

Model A B C D

200EH1-14 629 270 980 1692

250EH1-15 629 270 1275 1987

ENVIROHEAT
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Heat Pump Model 200EH1-14 250EH1-15

Nominal tank volume (L) 200 250

Power supply (V/Hz/Phase) 220-40/50/1

Insulation protection IPX4

Relief valve pressure (kPa) 700

Tank material Vitreous enamel coated steel

Plumbing connection size G3/4” F

Corrosion protection Sacrifi cial anode

Average heat pump input power (W) 495

Max. heat pump input power (W) 865

Auxiliary heating input power (W) 1500

Max. input power/current (W/A) 2365/9.85

Refrigerant (type/quantity) R134a/0.9kg

Default temp. setting (0C) 55

Temperature setting range (0C) 35 - 75

Minimum ambient temperature (0C) -7

Noise level (dBA) 46

Unit weight (net/gross - kg) 91/103 102/115

Product dimensions (D*W*H mm) 600*629*1670 600*629*1965

Packing dimensions (D*W*H mm) 735*695*1940 735*695*2250

• All pictures shown are for illustration purpose only. 
• Products and specifi cations are subject to change without notice.
• The system must be installed in accordance with the installation instructions 

provided in the users manual.
• If the system is to be installed in an unsheltered location, it must be fi tted 

with an Enviroheat Weathershield (supplied with unit).
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IAPMO R&T OCEANA 
1040 Dandenong Road, Carnegie VIC 3163 AUSTRALIA 
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IAPMO R&T Oceana is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the market 
or a combination of both, to verify compliance of the requirements of applicable Standards and Specifications.  This activity is coupled with periodic surveillance of the certified product 
taken from the market place or the manufacturer’s factory.  This certification is subject to the conditions set forth in the characteristics below and is not to be construed as any 
recommendation, assurance or guarantee by IAPMO R&T Oceana of the product acceptance by Authorities Having Jurisdiction.  The IAPMO R&T Oceana “OceanaMark” Product 
Certification Scheme is a JAS-ANZ accredited ISO Guide 67 Type 5 Product Certification Scheme. 

OCEANAMARK CERTIFICATE 
 

IAPMO R&T Oceana hereby grants to: 
 

Southern Cross Water Heaters Pty Ltd 
A.B.N.: 50 166 500 787 

 
460 Victoria Road, Malaga, Perth, WA, Australia, 6090 

 
the right to use the OceanaMark in accordance with IAPMO Oceana Pty Ltd ‘Mark Rules’ on the product as described in the 

attached OceanaMark Schedule.  The Certificate is granted subject to IAPMO Oceana Pty Ltd ‘Governance Rules’.  
 

Evaluated to: 

AS/NZS 2712  
Solar and heat pump water heaters - Design and construction 

 
Manufacturer: 

Refer to Certificate Holder 
 

Certificate No.: OMK22861 Certified 
Date: 
 

29 March 2019 

Issue Date: 29 March 2019 Expiry Date: 28 March 2024 

 

 
___________________________ 

 

Chief Executive Officer of the IAPMO Group 
 

This OceanaMark certification is for the period indicated herein and is void after the date shown above.  Any change in material, manufacturing process, marking or design without having first 
obtained the approval of IAPMO R&T Oceana, or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be deemed sufficient cause for revocation 
of this certification.  Reproduction of or reference to this certificate for advertising purposes may be made only by specific written permission of IAPMO R&T Oceana.  Any alteration of this certificate 
could be grounds for revocation of this certification.

 
FMC(V1)-100 (6Dec.18) IAPMO R&T Oceana 1040 Dandenong Road, Carnegie VIC 3163              www.iapmooceana.org             03 8684 9580 

IAPMO R&T OCEANA 
1040 Dandenong Road, Carnegie, VIC 3163 AUSTRALIA 

 

                 
  
IAPMO R&T Oceana is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the market or a 
combination of both, to verify compliance of the requirements of applicable Standards and Specifications.  This activity is coupled with periodic surveillance of the manufacturer’s factory and any major 
subcontractor’s site/s as well as the assessment of the manufacturer’s Quality Assurance System.  This certification is subject to the conditions set forth in the characteristics below and is not to be 
construed as any recommendation, assurance or guarantee by IAPMO R&T Oceana of the product acceptance by Authorities Having Jurisdiction.  
 

CERTIFICATE OF CONFORMITY 
IAPMO R&T Oceana hereby grants to: 

 

Southern Cross Water Heaters Pty Ltd 
A.B.N.: 50 166 500 787 

 
460 Victoria Rd, Malaga, Perth, WA, 6090, Australia 

 
 

the right to use the WaterMark in accordance with the ABCB Manual for the WaterMark Certification Scheme;– Australian Standards; 
WaterMark Technical Specifications; and the Plumbing Code of Australia; only in respect of the certified product as described in the WaterMark 
Certificate of Conformity – Schedule of Certified Product (Refer also IAPMO Product Listing Directory). The Certificate is granted subject to 
the rules governing the WaterMark Certification Scheme and the Terms and Conditions of the Approved User Agreement and IAPMO Oceana’s 
WaterMark Governance Rules. 

 
Evaluated to: 

AS 3498 
Authorisation requirements for plumbing products - Water heaters and hot-

water storage tanks 
 

Manufacturer: 

Refer to Licence Holder 
 

Certificate No.: WM-022861 Certification Date: 29 March 2019 

First Certified: 29 March 2019 Expiry Date: 28 March 2024 

 

  
 

Chief Executive Officer of the IAPMO Group 
 

This WaterMark Certificate of Conformity is for the period indicated herein and is void after the date shown above.  Any change in material, manufacturing process, marking or design without having first 
obtained the approval of IAPMO R&T Oceana, or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be deemed sufficient cause for revocation 
of this certification.  This Certificate can only be reproduced in its entirety.  Any alteration of this certificate could be grounds for revocation of this certification. 

“This certificate is issued by a JAS-ANZ accredited Conformity Assessment Body. The ABCB and JAS-ANZ do not in any way warrant, guarantee or represent that the product the subject of this 
Certificate conforms to the WaterMark Certification Scheme Rules, nor accepts any liability arising out of the use of the product. The ABCB disclaims to the extent permitted by law, all liability (including 
negligence) for claims of losses, expenses, damages and costs arising as a result of the use of the product(s) referred to in this Certificate”. 
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HOW IT WORKS
To understand the 

concept of heat pumps, 
imagine a refrigerator 

working in reverse.

While a refrigerator removes heat from an 
enclosed box and expels that heat to the 
surrounding air, a heat pump takes the heat 
from surrounding air and transfers it to water in 
an enclosed tank.

Heat pump technology makes effi  cient use of the 
heat in the surrounding air, even at temperatures 
as low as -7°C. In fact the Enviroheat system is 
so effi  cient that it can convert 1kW of electricity 
into over 4kW of heat.
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The ENVIROHEAT hot water heat 
pump represents a leap forward 
in energy effi  ciency and is now 
available in Australia. Produced 
by the world’s largest appliance 
manufacturer, the system 
was initially introduced into 
Europe over a decade ago and 
has proven performance in 
temperatures as low as -7°C. 

It offers the best performance of 
any system in its class with up to a 
massive 71% saving in energy when 
compared to a conventional water 
heater. The ENVIROHEAT system 
has undergone rigorous testing 

and has been certifi ed by the Australian Government 
Clean Energy Regulator. ENVIROHEAT’s inclusion 
to the CER Register allows you to claim generous 
government rebates and dramatically reduces your 
investment. 

The ENVIROHEAT HP series has an advanced control 
system that is feature packed and above all, easy to 
use. It can be programmed to maximize the use of roof 
top solar power systems whilst not compromising a 
plentiful supply of steaming hot water when you need 
it. The automatic sanitization feature ensures that 
your family is safe from legionella and other water 
borne bacteria. 

The combination of whisper quiet operation, smart 
controls, superior UV protection and generous 
government rebates makes ENVIROHEAT the natural 
choice for an energy effi  cient home.

ENVIROHEAT — 
HEAT PUMP WATER HEATER

SOLAR POWER 
AND ENVIROHEAT
The ENVIROHEAT system is the perfect partner for 
your roof top solar system. 

Weather you have already installed Solar power or are considering 
it in the future, the clear choice to ensure a low energy home is 
ENVIROHEAT. 

Our advanced control system is equipped with an automatic timer that 
allows you to maximise solar power utilisation. A second timer allows 
for an early morning boost to ensure you never run out of hot water.

SOAK UP FREE ENERGY
FROM THE SUN
You can store up to 18kW of heat energy in one 
ENVIROHEAT tank ready to use when the sun has 
gone down.

5 YEAR5 YEAR5 YEAR
REPLACEMENT REPLACEMENT REPLACEMENT 

WARRANTYWARRANTYWARRANTY

If your tank or If your tank or If your tank or 
mechanical components mechanical components mechanical components 

fail within 5 years,fail within 5 years,fail within 5 years,
we will replace it with a we will replace it with a we will replace it with a 

BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT...BRAND NEW UNIT.BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT.BRAND NEW UNIT.BRAND NEW UNIT.BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT.BRAND NEW UNIT ***

SOLAR POWER 

Solar energy 
production

NightMorning☼  �   

Consumption of solar energy

Consumption 
of stored 
energy

* Conditions apply, please consult the 
Enviroheat warranty policy.
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MICRO-CHANNEL CONDENSER

The micro-channel condenser has larger contact 
surface for better heat transfer performance and 
less refrigerant consumption.

HEAT PUMP COMPRESSOR

Specially designed for heat pumps to maximise 
effi  ciency.

BOTTOM COIL

Extra bottom coil design enlarges the total heat 
exchange area to deliver more hot water and 
contributes to better effi  ciency.
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STC REBATE ZONES
The Clean Energy Regulator has calculated the energy 
saving of the ENVIROHEAT systems according to 
where you live. Use the map shown here to determine 
how much you can save on an ENVIROHEAT system. 
To confi rm your eligibility, check your postcode at 
www.cleanenergyregulator.gov.au. 
Some States provide additional rebates and incentives that 
compliment the STC's program.  Your local Enviroheat representative 
can advise you on any additional incentives in your area.

Model Zone 1 Zone 2 Zone 3 Zone 4 Zone 5

Enviroheat 200EH1-14 24 23 29 31 30

Enviroheat 250EH1-15 25 23 29 31 30

Current as at 2019 and is subject to change based on prevailing Government legislation.

STC REBATES… WHAT 
ARE THEY AND HOW 
DO I BENEFIT?
To increase the adoption of more environmentally friendly, energy 
effi  cient hot water systems, the Australian Government has 
implemented the Small-scale Renewable Energy Scheme (SRES) 
which is sometimes referred to as “The Solar Rebate Program”. 

If you install a hot water system that has gone through the rigorous 
Government certifi cation process, you will receive an electronic form 
of currency called “Small-scale Technology Certifi cates” (STCs). 

You can take advantage of your STCs by assigning them to the 
provider of your new hot water system and in doing so, you will 
receive an immediate point of sale discount on your purchase. Not 
only will you enjoy the energy cost savings of your new system, your 
investment will be signifi cantly reduced.

Model A B C D

200EH1-14 629 270 980 1692

250EH1-15 629 270 1275 1987

ENVIROHEAT
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Heat Pump Model 200EH1-14 250EH1-15

Nominal tank volume (L) 200 250

Power supply (V/Hz/Phase) 220-40/50/1

Insulation protection IPX4

Relief valve pressure (kPa) 700

Tank material Vitreous enamel coated steel

Plumbing connection size G3/4” F

Corrosion protection Sacrifi cial anode

Average heat pump input power (W) 495

Max. heat pump input power (W) 865

Auxiliary heating input power (W) 1500

Max. input power/current (W/A) 2365/9.85

Refrigerant (type/quantity) R134a/0.9kg

Default temp. setting (0C) 55

Temperature setting range (0C) 35 - 75

Minimum ambient temperature (0C) -7

Noise level (dBA) 46

Unit weight (net/gross - kg) 91/103 102/115

Product dimensions (D*W*H mm) 600*629*1670 600*629*1965

Packing dimensions (D*W*H mm) 735*695*1940 735*695*2250

• All pictures shown are for illustration purpose only. 
• Products and specifi cations are subject to change without notice.
• The system must be installed in accordance with the installation instructions 

provided in the users manual.
• If the system is to be installed in an unsheltered location, it must be fi tted 

with an Enviroheat Weathershield (supplied with unit).
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IAPMO R&T OCEANA 
1040 Dandenong Road, Carnegie VIC 3163 AUSTRALIA 
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IAPMO R&T Oceana is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the market 
or a combination of both, to verify compliance of the requirements of applicable Standards and Specifications.  This activity is coupled with periodic surveillance of the certified product 
taken from the market place or the manufacturer’s factory.  This certification is subject to the conditions set forth in the characteristics below and is not to be construed as any 
recommendation, assurance or guarantee by IAPMO R&T Oceana of the product acceptance by Authorities Having Jurisdiction.  The IAPMO R&T Oceana “OceanaMark” Product 
Certification Scheme is a JAS-ANZ accredited ISO Guide 67 Type 5 Product Certification Scheme. 

OCEANAMARK CERTIFICATE 
 

IAPMO R&T Oceana hereby grants to: 
 

Southern Cross Water Heaters Pty Ltd 
A.B.N.: 50 166 500 787 

 
460 Victoria Road, Malaga, Perth, WA, Australia, 6090 

 
the right to use the OceanaMark in accordance with IAPMO Oceana Pty Ltd ‘Mark Rules’ on the product as described in the 

attached OceanaMark Schedule.  The Certificate is granted subject to IAPMO Oceana Pty Ltd ‘Governance Rules’.  
 

Evaluated to: 

AS/NZS 2712  
Solar and heat pump water heaters - Design and construction 

 
Manufacturer: 

Refer to Certificate Holder 
 

Certificate No.: OMK22861 Certified 
Date: 
 

29 March 2019 

Issue Date: 29 March 2019 Expiry Date: 28 March 2024 

 

 
___________________________ 

 

Chief Executive Officer of the IAPMO Group 
 

This OceanaMark certification is for the period indicated herein and is void after the date shown above.  Any change in material, manufacturing process, marking or design without having first 
obtained the approval of IAPMO R&T Oceana, or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be deemed sufficient cause for revocation 
of this certification.  Reproduction of or reference to this certificate for advertising purposes may be made only by specific written permission of IAPMO R&T Oceana.  Any alteration of this certificate 
could be grounds for revocation of this certification.
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IAPMO R&T OCEANA 
1040 Dandenong Road, Carnegie, VIC 3163 AUSTRALIA 

 

                 
  
IAPMO R&T Oceana is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the market or a 
combination of both, to verify compliance of the requirements of applicable Standards and Specifications.  This activity is coupled with periodic surveillance of the manufacturer’s factory and any major 
subcontractor’s site/s as well as the assessment of the manufacturer’s Quality Assurance System.  This certification is subject to the conditions set forth in the characteristics below and is not to be 
construed as any recommendation, assurance or guarantee by IAPMO R&T Oceana of the product acceptance by Authorities Having Jurisdiction.  
 

CERTIFICATE OF CONFORMITY 
IAPMO R&T Oceana hereby grants to: 

 

Southern Cross Water Heaters Pty Ltd 
A.B.N.: 50 166 500 787 

 
460 Victoria Rd, Malaga, Perth, WA, 6090, Australia 

 
 

the right to use the WaterMark in accordance with the ABCB Manual for the WaterMark Certification Scheme;– Australian Standards; 
WaterMark Technical Specifications; and the Plumbing Code of Australia; only in respect of the certified product as described in the WaterMark 
Certificate of Conformity – Schedule of Certified Product (Refer also IAPMO Product Listing Directory). The Certificate is granted subject to 
the rules governing the WaterMark Certification Scheme and the Terms and Conditions of the Approved User Agreement and IAPMO Oceana’s 
WaterMark Governance Rules. 

 
Evaluated to: 

AS 3498 
Authorisation requirements for plumbing products - Water heaters and hot-

water storage tanks 
 

Manufacturer: 

Refer to Licence Holder 
 

Certificate No.: WM-022861 Certification Date: 29 March 2019 

First Certified: 29 March 2019 Expiry Date: 28 March 2024 

 

  
 

Chief Executive Officer of the IAPMO Group 
 

This WaterMark Certificate of Conformity is for the period indicated herein and is void after the date shown above.  Any change in material, manufacturing process, marking or design without having first 
obtained the approval of IAPMO R&T Oceana, or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be deemed sufficient cause for revocation 
of this certification.  This Certificate can only be reproduced in its entirety.  Any alteration of this certificate could be grounds for revocation of this certification. 

“This certificate is issued by a JAS-ANZ accredited Conformity Assessment Body. The ABCB and JAS-ANZ do not in any way warrant, guarantee or represent that the product the subject of this 
Certificate conforms to the WaterMark Certification Scheme Rules, nor accepts any liability arising out of the use of the product. The ABCB disclaims to the extent permitted by law, all liability (including 
negligence) for claims of losses, expenses, damages and costs arising as a result of the use of the product(s) referred to in this Certificate”. 
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HOW IT WORKS
To understand the 

concept of heat pumps, 
imagine a refrigerator 

working in reverse.

While a refrigerator removes heat from an 
enclosed box and expels that heat to the 
surrounding air, a heat pump takes the heat 
from surrounding air and transfers it to water in 
an enclosed tank.

Heat pump technology makes effi  cient use of the 
heat in the surrounding air, even at temperatures 
as low as -7°C. In fact the Enviroheat system is 
so effi  cient that it can convert 1kW of electricity 
into over 4kW of heat.
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The ENVIROHEAT hot water heat 
pump represents a leap forward 
in energy effi  ciency and is now 
available in Australia. Produced 
by the world’s largest appliance 
manufacturer, the system 
was initially introduced into 
Europe over a decade ago and 
has proven performance in 
temperatures as low as -7°C. 

It offers the best performance of 
any system in its class with up to a 
massive 71% saving in energy when 
compared to a conventional water 
heater. The ENVIROHEAT system 
has undergone rigorous testing 

and has been certifi ed by the Australian Government 
Clean Energy Regulator. ENVIROHEAT’s inclusion 
to the CER Register allows you to claim generous 
government rebates and dramatically reduces your 
investment. 

The ENVIROHEAT HP series has an advanced control 
system that is feature packed and above all, easy to 
use. It can be programmed to maximize the use of roof 
top solar power systems whilst not compromising a 
plentiful supply of steaming hot water when you need 
it. The automatic sanitization feature ensures that 
your family is safe from legionella and other water 
borne bacteria. 

The combination of whisper quiet operation, smart 
controls, superior UV protection and generous 
government rebates makes ENVIROHEAT the natural 
choice for an energy effi  cient home.

ENVIROHEAT — 
HEAT PUMP WATER HEATER

SOLAR POWER 
AND ENVIROHEAT
The ENVIROHEAT system is the perfect partner for 
your roof top solar system. 

Weather you have already installed Solar power or are considering 
it in the future, the clear choice to ensure a low energy home is 
ENVIROHEAT. 

Our advanced control system is equipped with an automatic timer that 
allows you to maximise solar power utilisation. A second timer allows 
for an early morning boost to ensure you never run out of hot water.

SOAK UP FREE ENERGY
FROM THE SUN
You can store up to 18kW of heat energy in one 
ENVIROHEAT tank ready to use when the sun has 
gone down.

5 YEAR5 YEAR5 YEAR
REPLACEMENT REPLACEMENT REPLACEMENT 

WARRANTYWARRANTYWARRANTY

If your tank or If your tank or If your tank or 
mechanical components mechanical components mechanical components 

fail within 5 years,fail within 5 years,fail within 5 years,
we will replace it with a we will replace it with a we will replace it with a 

BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT...BRAND NEW UNIT.BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT.BRAND NEW UNIT.BRAND NEW UNIT.BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT.BRAND NEW UNIT ***

SOLAR POWER 

Solar energy 
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NightMorning☼  �   
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Consumption 
of stored 
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* Conditions apply, please consult the 
Enviroheat warranty policy.
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MICRO-CHANNEL CONDENSER

The micro-channel condenser has larger contact 
surface for better heat transfer performance and 
less refrigerant consumption.

HEAT PUMP COMPRESSOR

Specially designed for heat pumps to maximise 
effi  ciency.

BOTTOM COIL

Extra bottom coil design enlarges the total heat 
exchange area to deliver more hot water and 
contributes to better effi  ciency.
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The ENVIROHEAT hot water heat 
pump represents a leap forward 
in energy effi  ciency and is now 
available in Australia. Produced 
by the world’s largest appliance 
manufacturer, the system 
was initially introduced into 
Europe over a decade ago and 
has proven performance in 
temperatures as low as -7°C. 

It offers the best performance of 
any system in its class with up to a 
massive 71% saving in energy when 
compared to a conventional water 
heater. The ENVIROHEAT system 
has undergone rigorous testing 

and has been certifi ed by the Australian Government 
Clean Energy Regulator. ENVIROHEAT’s inclusion 
to the CER Register allows you to claim generous 
government rebates and dramatically reduces your 
investment. 

The ENVIROHEAT HP series has an advanced control 
system that is feature packed and above all, easy to 
use. It can be programmed to maximize the use of roof 
top solar power systems whilst not compromising a 
plentiful supply of steaming hot water when you need 
it. The automatic sanitization feature ensures that 
your family is safe from legionella and other water 
borne bacteria. 

The combination of whisper quiet operation, smart 
controls, superior UV protection and generous 
government rebates makes ENVIROHEAT the natural 
choice for an energy effi  cient home.

ENVIROHEAT — 
HEAT PUMP WATER HEATER

SOLAR POWER 
AND ENVIROHEAT
The ENVIROHEAT system is the perfect partner for 
your roof top solar system. 

Weather you have already installed Solar power or are considering 
it in the future, the clear choice to ensure a low energy home is 
ENVIROHEAT. 

Our advanced control system is equipped with an automatic timer that 
allows you to maximise solar power utilisation. A second timer allows 
for an early morning boost to ensure you never run out of hot water.

SOAK UP FREE ENERGY
FROM THE SUN
You can store up to 18kW of heat energy in one 
ENVIROHEAT tank ready to use when the sun has 
gone down.

5 YEAR5 YEAR5 YEAR
REPLACEMENT REPLACEMENT REPLACEMENT 

WARRANTYWARRANTYWARRANTY

If your tank or If your tank or If your tank or 
mechanical components mechanical components mechanical components 

fail within 5 years,fail within 5 years,fail within 5 years,
we will replace it with a we will replace it with a we will replace it with a 

BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT...BRAND NEW UNIT.BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT.BRAND NEW UNIT.BRAND NEW UNIT.BRAND NEW UNITBRAND NEW UNITBRAND NEW UNIT.BRAND NEW UNIT ***
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Consumption 
of stored 
energy

* Conditions apply, please consult the 
Enviroheat warranty policy.

SMART
BOOST

ANTI
FREEZE

ECO
POWER

LOW
NOISE

OVERHEAT 
PROOF

FROST
PROOF

SMART 
VACATION

HIGH 
EFFICIENCY

LEGIONELLA 
PROOF

MICRO 
CHANNEL

MICRO-CHANNEL CONDENSER

The micro-channel condenser has larger contact 
surface for better heat transfer performance and 
less refrigerant consumption.

HEAT PUMP COMPRESSOR

Specially designed for heat pumps to maximise 
effi  ciency.

BOTTOM COIL

Extra bottom coil design enlarges the total heat 
exchange area to deliver more hot water and 
contributes to better effi  ciency.

LOW

UP TO 

71%
CHEAPER

TO RUN
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STC REBATE ZONES
The Clean Energy Regulator has calculated the energy
saving of the ENVIROHEAT systems according to
where you live. Use the map shown here to determine 
how much you can save on an ENVIROHEAT system. 
To confi rm your eligibility, check your postcode at 
www.cleanenergyregulator.gov.au. 
Some States provide additional rebates and incentives that 
compliment the STC's program.  Your local Enviroheat representative 
can advise you on any additional incentives in your area.

Model Zone 1 Zone 2 Zone 3 Zone 4 Zone 5

Enviroheat 200EH1-14 24 23 29 31 30

Enviroheat 250EH1-15 25 23 29 31 30

Current as at 2019 and is subject to change based on prevailing Government legislation.

STC REBATES… WHAT
ARE THEY AND HOW 
DO I BENEFIT?
To increase the adoption of more environmentally friendly, energy 
efficient hot water systems, the Australian Government has 
implemented the Small-scale Renewable Energy Scheme (SRES) 
which is sometimes referred to as “The Solar Rebate Program”.

If you install a hot water system that has gone through the rigorous
Government certifi cation process, you will receive an electronic form 
of currency called “Small-scale Technology Certifi cates” (STCs). 

You can take advantage of your STCs by assigning them to the 
provider of your new hot water system and in doing so, you will 
receive an immediate point of sale discount on your purchase. Not 
only will you enjoy the energy cost savings of your new system, your
investment will be signifi cantly reduced.

Model A B C D

200EH1-14 629 270 980 1692

250EH1-15 629 270 1275 1987

ENVIROHEAT
®HeatPum

p W
aterHeater

HP
System

Heat Pump Model 200EH1-14 250EH1-15

Nominal tank volume (L) 200 250

Power supply (V/Hz/Phase) 220-40/50/1

Insulation protection IPX4

Relief valve pressure (kPa) 700

Tank material Vitreous enamel coated steel

Plumbing connection size G3/4” F

Corrosion protection Sacrifi cial anode

Average heat pump input power (W) 495

Max. heat pump input power (W) 865

Auxiliary heating input power (W) 1500

Max. input power/current (W/A) 2365/9.85

Refrigerant (type/quantity) R134a/0.9kg

Default temp. setting (0C) 55

Temperature setting range (0C) 35 - 75

Minimum ambient temperature (0C) -7

Noise level (dBA) 46

Unit weight (net/gross - kg) 91/103 102/115

Product dimensions (D*W*H mm) 600*629*1670 600*629*1965

Packing dimensions (D*W*H mm) 735*695*1940 735*695*2250

• All pictures shown are for illustration purpose only.
• Products and specifi cations are subject to change without notice.
• The system must be installed in accordance with the installation instructions

provided in the users manual.
• If the system is to be installed in an unsheltered location, it must be fi tted

with an Enviroheat Weathershield (supplied with unit).

Available from:











D

C

B

Outlet of 
condensation 

water

Inlet for cold 
water/drain outlet

Hot water 
outlet

Safety 
valve
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IAPMO R&T OCEANA 
1040 Dandenong Road, Carnegie VIC 3163 AUSTRALIA 

. 

IAPMO R&T Oceana is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the market 
or a combination of both, to verify compliance of the requirements of applicable Standards and Specifications.  This activity is coupled with periodic surveillance of the certified product 
taken from the market place or the manufacturer’s factory. This certification is subject to the conditions set forth in the characteristics below and is not to be construed as any 
recommendation, assurance or guarantee by IAPMO R&T Oceana of the product acceptance by Authorities Having Jurisdiction. The IAPMO R&T Oceana “OceanaMark” Product 
Certification Scheme is a JAS-ANZ accredited ISO Guide 67 Type 5 Product Certification Scheme. 

OCEANAMARK CERTIFICATE 
IAPMO R&T Oceana hereby grants to: 

Southern Cross Water Heaters Pty Ltd 
A.B.N.: 50 166 500 787 

460 Victoria Road, Malaga, Perth, WA, Australia, 6090 
 

the right to use the OceanaMark in accordance with IAPMO Oceana Pty Ltd ‘Mark Rules’ on the product as described in the 
attached OceanaMark Schedule.  The Certificate is granted subject to IAPMO Oceana Pty Ltd ‘Governance Rules’.  

Evaluated to: 

AS/NZS 2712  
Solar and heat pump water heaters - Design and construction 

 
Manufacturer: 

Refer to Certificate Holder 

Certificate No.: OMK22861 Certified 
Date: 

29 March 2019 

Issue Date: 29 March 2019 Expiry Date: 28 March 2024 

___________________________ 
 

Chief Executive Officer of the IAPMO Group 
 

This OceanaMark certification is for the period indicated herein and is void after the date shown above.  Any change in material, manufacturing process, marking or design without having first 
obtained the approval of IAPMO R&T Oceana, or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be deemed sufficient cause for revocation 
of this certification.  Reproduction of or reference to this certificate for advertising purposes may be made only by specific written permission of IAPMO R&T Oceana.  Any alteration of this certificate 
could be grounds for revocation of this certification.

FMC(V1)-100 (6Dec.18) IAPMO R&T Oceana 1040 Dandenong Road, Carnegie VIC 3163              www.iapmooceana.org             03 8684 9580 

IAPMO R&T OCEANA 
1040 Dandenong Road, Carnegie, VIC 3163 AUSTRALIA 

  
IAPMO R&T Oceana is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the market or a 
combination of both, to verify compliance of the requirements of applicable Standards and Specifications.  This activity is coupled with periodic surveillance of the manufacturer’s factory and any major 
subcontractor’s site/s as well as the assessment of the manufacturer’s Quality Assurance System.  This certification is subject to the conditions set forth in the characteristics below and is not to be 
construed as any recommendation, assurance or guarantee by IAPMO R&T Oceana of the product acceptance by Authorities Having Jurisdiction.

CERTIFICATE OF CONFORMITY 
IAPMO R&T Oceana hereby grants to: 

Southern Cross Water Heaters Pty Ltd 
A.B.N.: 50 166 500 787 

460 Victoria Rd, Malaga, Perth, WA, 6090, Australia 

 
the right to use the WaterMark in accordance with the ABCB Manual for the WaterMark Certification Scheme;– Australian Standards; 
WaterMark Technical Specifications; and the Plumbing Code of Australia; only in respect of the certified product as described in the WaterMark 
Certificate of Conformity – Schedule of Certified Product (Refer also IAPMO Product Listing Directory). The Certificate is granted subject to 
the rules governing the WaterMark Certification Scheme and the Terms and Conditions of the Approved User Agreement and IAPMO Oceana’s 
WaterMark Governance Rules. 

Evaluated to: 

AS 3498 
Authorisation requirements for plumbing products - Water heaters and hot-

water storage tanks 

Manufacturer: 

Refer to Licence Holder 

Certificate No.: WM-022861 Certification Date: 29 March 2019 

First Certified: 29 March 2019 Expiry Date: 28 March 2024 

  
 

Chief Executive Officer of the IAPMO Group 
 

This WaterMark Certificate of Conformity is for the period indicated herein and is void after the date shown above.  Any change in material, manufacturing process, marking or design without having first 
obtained the approval of IAPMO R&T Oceana, or any evidence of non-compliance with applicable Standards, Specifications or of inferior workmanship, may be deemed sufficient cause for revocation  
of this certification. This Certificate can only be reproduced in its entirety.  Any alteration of this certificate could be grounds for revocation of this certification. 

“This certificate is issued by a JAS-ANZ accredited Conformity Assessment Body. The ABCB and JAS-ANZ do not in any way warrant, guarantee or represent that the product the subject of this 
Certificate conforms to the WaterMark Certification Scheme Rules, nor accepts any liability arising out of the use of the product. The ABCB disclaims to the extent permitted by law, all liability (including 
negligence) for claims of losses, expenses, damages and costs arising as a result of the use of the product(s) referred to in this Certificate”. 

HP System
HP System1kW

electricity 
combined with
3kW of FREE

heat from
the air

4kW
for water 
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HOW IT WORKS
To understand the 

concept of heat pumps, imagine a refrigerator
working in reverse.

While a refrigerator removes heat from an 
enclosed box and expels that heat to the
surrounding air, a heat pump takes the heat
from surrounding air and transfers it to water in 
an enclosed tank.

Heat pump technology makes effi  cient useof the
as low as -7°C. In fact the Enviroheat system is 
so effi  cient that it can convert 1kW of electricity into over 4kW of heat.
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